TREATMENT, CANCELLATION AND PAYMENT POLICY
Receiving massage for relaxation or treatment of injury does require some participation
on the part of the client to ensure maximum benefits. You should make sure that all
your questions are answered to your satisfaction. If you are uncomfortable with any
part of the treatment please tell me; I want you to be comfortable with your care.
Please have clean skin for your massage and allow yourself to relax for the time you are
on the table. You may feel sore for a day or two following your treatment; this is
normal. Make sure you drink plenty of water to flush out any toxins released by your
body. This will also keep you from being as sore. If you are ill please cancel by
calling 253.370.5533, as receiving bodywork while your body is trying to fight off
something will only make you feel worse.
Should you have special needs please let me know and I will do my best to
accommodate you.
If you are late for your appointment you will receive treatment for the balance of time
reserved for you. Should you be unable to keep your appointment, please phone me at
253.370.5533 (even if that means calling at your scheduled appointment time) so that
someone else may have the session.. If you do not make an effort to let me know that
you will not be coming you may be billed the normal fee for the session, as I must
hold the slot open for you until you either come in or phone. Insurance does not cover
no show fees; these charges will be your responsibility.
You are ultimately responsible for payment of your account. I will attempt to secure
payment from your insurance company if you are eligible; if your insurer issues partial
payment or denies your claim you will be expected to pay the balance of the charges.
Enjoy your massage!

I ACKNOWLEDGE THAT I HAVE READ THE ABOVE:

Patient Signature_______________________________________Date_____________
(Parent or guardian signature if under 18)

